
Warranty period and warranty maintenance

As per terms and conditions in effect as from 01.01.2019

The warranty is valid in case of normal operation and proper maintenance of the
installed window framing.

Instructions for use
1. Immediately after installation and priming, the protective foil should be removed, if

there are stains caused by construction mixtures, they have to be removed with a
soft cloth and water. Grit is to be removed with a vacuum cleaner. Do not clean the
framing with hard/solid or abrasive materials, or with aggressive cleaners and
solvents. Sashes and frames, as well as the sealings should be cleaned with an
antistatic agent.

2. The contamination on the surface of the profile and the glass is cleaned with warm
water and a soft cloth. For stubborn dirt use special cleaning agents for profiles and
glass.

3. For trouble-free operation of the hardware, all moving parts must be lubricated at
least once a year with grease or lubricant. The operation of the hardware for the
two-surface opening will be easier if you slightly support the opposite edge of the
sash when opening and closing.

4. Clean the sealings regularly with water and grease them with silicone grease.

5. Regularly ventilate for five minutes several times a day. This will reduce the risk of
condensation and mold formation.

6. Do not let children play with the doors and windows, if there is wind, close them.

7. Do not leave windows and doors open and unattended if there is a small child at
home.

8. Do not additionally load the framing without agreeing this with the manufacturer
company.

9. No warranty is accepted for damages that have arisen as a result of neglecting of the
operating manual and the mandatory maintenance and prevention manual.

The warranty is valid within the specified deadlines only upon submission of a
contract and an acceptance or delivery protocol from the assembly or delivery.



Warranty Periods:
- For the manufacture of framing - 2 years;
- For the manufacture and installation of framing - 5 years;
- For the joinery hardware - 2 years;
- For sealing of the glazing - 2 years;

The glazing warranty covers:
Condensate formation inside the glazing
Dust penetration in the interior of the glazing

The glazing warranty does not cover:
Physical and chemical damage resulting from improper use:
installation in aggressive environment (high humidity near saunas, swimming
pools, chemical production, etc.)
improper cleaning – with inappropriate and abrasive agents
use of incompatible materials with the declared sealing of the glazing (seals, pads,
etc., incorrect drainage ..)

Mechanical damage
breakage after delivery (whether or not the glazing has been installed)
damage during construction activities (scratches, stains, etc.)
Natural disasters resulting from natural elements – fire, flood, earthquake etc.

Note:
Special forms and sizes are not covered by the warranty. They will be marked as
such.

- For mosquito nets and accessories to the framing – 2 years;
- For manufacture and installation of bamboo blinds – 2 years;
- For installation of automatic doors, roller shutters and other drive elements – 1 year.

For detailed information, visit our site:
https://dograma-migmarket.com/


